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'HDU�)ULHQGV�
�
1RYHPEHU�LV�1DWLRQDO�
+RVSLFH�DQG�3DOOLDWLYH�&DUH�
PRQWK���7KH�WKHPH�WKDW�KDV�
EHHQ�FKRVHQ�IRU�WKLV�\HDU�LV�
´:H�/LVWHQ���:H�&DUH�µ��,Q�
RWKHU�ZRUGV��ZH�OLVWHQ�WR�
ZKDW�RXU�SDWLHQWV�ZDQW��
DQG�ZH�FDUH�DERXW�WKHP�
DQG�DERXW�WKHLU�ZLVKHV�

,Q�KRVSLFH��WKH�ZLVKHV�
RI�WKH�SDWLHQWV�DQG�WKHLU�
IDPLOLHV�DUH�DOZD\V�DW�WKH�
FHQWHU�RI�FDUH���7KDW�LV�RQH�
UHDVRQ�ZK\�LW�LV�LPSRUWDQW�
WR�EH�FOHDU�DERXW�MXVW�
ZKDW�\RXU�ZLVKHV�DUH�

:H�HQFRXUDJH�IDPLOLHV�
WR�GLVFXVV�HQG�RI�OLIH�FDUH�
ORQJ�EHIRUH�LW�LV�QHHGHG���
7DON�DERXW�KRVSLFH�EHIRUH�
LW�EHFRPHV�DQ�LVVXH���/HDUQ�
DERXW�KRVSLFH�FDUH�EHIRUH�
\RX�RU�\RXU�ORYHG�RQHV�
DUH�IDFHG�ZLWK�D�WHUPLQDO�
LOOQHVV���7KH�SKUDVH�ZH�KHDU�
PRVW�RIWHQ�LV��´ZH�ZLVK�ZH�
KDG�NQRZQ�DERXW�KRVSLFH�
VRRQHU�µ��:KLOH�LQ�WKH�PLGVW�
RI�FRSLQJ�ZLWK�D�VHULRXV�
LOOQHVV��LV�QRW�WKH�WLPH�WR�

KDYH�D�GLVFXVVLRQ�DERXW�
FDUH�SULRULWLHV�

,W�LVQ·W�HDV\�WR�EURDFK�
ORYHG�RQHV�DERXW�\RXU�
RU�WKHLU�HQG�RI�OLIH�ZLVKHV��
EXW�WKH�HIIRUW�ZLOO�SD\�
JUHDW�GLYLGHQGV�ZKHQ�WKH�
WLPH�DULVHV���0RVW�SHRSOH�
SUHIHU�WR�EH�FDUHG�IRU�
DW�KRPH��DQG�\HW�RQH�
RI�WKHLU�JUHDWHVW�IHDUV�LV�
EHLQJ�D�EXUGHQ�WR�IDPLO\�
DQG�IULHQGV���7KDW�LV�ZKHUH�
KRVSLFH�FRPHV�LQ���:H�
DUH�DEOH�WR�SURYLGH�WKH�
VXSSRUW�QHHGHG�IRU�\RX�
WR�NHHS�\RXU�ORYHG�RQHV�
DW�KRPH����,W�LV�HYHQ�
SRVVLEOH�IRU�KRVSLFH�WR�RIIHU�
VKRUW�UHVSLWH�EUHDNV�IRU�
FDUHJLYHUV���$V�D�PDWWHU�RI�
IDFW������RI�KRVSLFH�FDUH�LV�
RIIHUHG�LQ�D�SODFH�WKDW�WKH�
SDWLHQW�FDOOV�KRPH�

,Q�DQ�HIIRUW�WR�VHUYH�WKH�
ZLVKHV�RI�DOO�SRWHQWLDO�
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$�%HDXWLIXO�:D\�WR��
5HPHPEHU�/RYHG�2QHV
:RXOG�\RX�OLNH�WR�KRQRU�WKH�PHPRU\�RI�D�ORYHG�RQH�
LQ�D�VSHFLDO�DQG�XQLTXH�ZD\"��:K\�QRW�FRQVLGHU�RXU�
0HPRULDO�7UHHV�RI�/LIH��KDQG�FUDIWHG�E\�ORFDO�DUWLVW�
7RQL�/HH���2Q�SHUPDQHQW�GLVSOD\�DW�RXU�)DLWK�+RVSLFH�
UHVLGHQFH�7ULOOLXP�:RRGV��WKH�0HPRULDO�7UHHV�RI�/LIH�
RIIHU�D�EHDXWLIXO�DQG�ODVWLQJ�WULEXWH�WR�\RXU�ORYHG�RQHV���

0HPRU\�OHDYHV��HQJUDYHG�ZLWK�WKH�QDPH�RI�\RXU�
FKRLFH��DUH�DYDLODEOH�DW�WKH�IROORZLQJ�OHYHOV�

%URQ]H������������

6LOYHU���������������

*ROG�����������DQG�XS

)RU�PRUH�LQIRUPDWLRQ�RQ�WKLV�VSHFLDO�RSSRUWXQLW\��RU�
WR�VHFXUH�\RXU�PHPRU\�OHDI��SOHDVH�FRQWDFW�6FRWW�
+DOTXLVW��'LUHFWRU�RI�6SHFLDO�*LIWV��DW��������������


�<RXU�ORYHG�RQH�QHHG�QRW�KDYH�EHHQ�D�SDWLHQW�RI�)DLWK�
+RVSLFH�WR�EH�KRQRUHG�RQ�RXU�0HPRULDO�7UHHV�RI�/LIH�



)RRG�DQG�)HOORZVKLS�
DW�7ULOOLXP�:RRGV
3OHDVH�MRLQ�XV�IRU�IRRG�
DQG�IHOORZVKLS�DW�
7ULOOLXP�:RRGV��WKH�)DLWK�
+RVSLFH�UHVLGHQFH�
LQ�%\URQ�&HQWHU���:H�
RIIHU�D�VHUYLFH�LQ�RXU�FKDSHO�VWDUWLQJ�DW�������D�P���
)ROORZLQJ�WKH�VHUYLFH�LV�D�GHOHFWDEOH�EUXQFK�EXIIHW�
W\SLFDOO\�LQFOXGLQJ�D�PHDW��VWDUFK��YHJHWDEOH��IUHVK�IUXLW�
DQG�DVVRUWHG�GHVVHUWV�DQG�SDVWULHV���7KH�EXIIHW�VWDUWV�
SURPSWO\�DW�������D�P��DQG�FRVWV�IURP�������WR��������
GHSHQGLQJ�RQ�WKH�PHQX��3OHDVH�VHH�RXU�ZHEVLWH�IRU�WKH�
PRQWKO\�6XQGD\�ZH�DUH�KRVWLQJ�RXU�IRRG�DQG�IHOORZVKLS�
IDLWKKRVSLFHFDUH�RUJ�FDOHQGDU�

&KLOGUHQ�DUH�PRVW�ZHOFRPH���&KLOGUHQ·V�WLFNHWV�IRU�WKH�
EXIIHW�DUH�������IRU�WKRVH�WHQ�\HDUV�RI�DJH�DQG�\RXQJHU�

%HUHDYHPHQW���6LJQV�7RZDUGV�5HFRYHU\
����5HFRYHU\�LV�IHHOLQJ�EHWWHU�
����5HFRYHU\�LV�UHFODLPLQJ�\RXU�FLUFXPVWDQFHV�LQVWHDG��
�����RI�\RXU�FLUFXPVWDQFH�FODLPLQJ�\RX�
����5HFRYHU\�LV�HQMR\LQJ�IRQG�PHPRULHV�ZLWKRXW�KDYLQJ�����
�����WKHP�VWLU�XS�SDLQIXO�IHHOLQJV�
����5HFRYHU\�LV�DFNQRZOHGJLQJ�WKDW�LW�LV�DOULJKW�WR�IHHO��
�����EDG�IURP�WLPH�WR�WLPH�DQG�WR�WDON�DERXW�WKRVH�IHHOLQJV�
����5HFRYHU\�LV�WKH�GHVLUH�WR�/,9(�DJDLQ�ZLWK�D�UHQHZDO��
�����RI�+23(�

��
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SDWLHQWV��WKH�1DWLRQDO�
+RVSLFH�DQG�3DOOLDWLYH�
&DUH�2UJDQL]DWLRQ�
KDV�XQGHUWDNHQ�D�QHZ�
LQLWLDWLYH³UHFRJQL]LQJ�
WKH�XQLTXH�QHHGV�RI�RXU�
FRXQWU\·V�YHWHUDQV���7KH�
SURJUDP�LV�FDOOHG�´:H�
+RQRU�9HWHUDQV�µ�DQG�WKH�
WHQHWV�RI�WKH�SURJUDP�
HFKR�WKLV�\HDU·V�WKHPH�
RI�´:H�/LVWHQ��:H�&DUH�µ�
IRFXVLQJ�RQ�UHVSHFWIXO�
LQTXLU\��FRPSDVVLRQDWH�
OLVWHQLQJ�DQG�JUDWHIXO�
DFNQRZOHGJHPHQW�

:H�KRSH�WKDW�LQ�KRQRU�
RI�1DWLRQDO�+RVSLFH�DQG�
3DOOLDWLYH�&DUH�PRQWK��
\RX�ZLOO�FRQVLGHU�VWDUWLQJ�
D�FRQYHUVDWLRQ�ZLWK�\RXU�
ORYHG�RQHV�DERXW�WKHLU�
HQG�RI�OLIH�ZLVKHV���,I�\RX�
QHHG�PRUH�LQIRUPDWLRQ�
RQ�KRVSLFH�FDUH��SOHDVH�
YLVLW�RXU�ZHE�VLWH�DW�ZZZ�
IDLWKKRVSLFHFDUH�RUJ�RU�
WKH�1DWLRQDO�$VVRFLDWLRQ�
RI�+RVSLFH�DQG�3DOOLDWLYH�
&DUH�DW�ZZZ�QKSFR�RUJ�
�
6LQFHUHO\�

5HQH�:KHDWRQ��51
&OLQLFDO�'LUHFWRU
)DLWK�+RVSLFH

)DLWK�+RVSLFH�&RQWDFWV
)DLWK�+RVSLFH�,QWDNH
�����5D\EURRN�6W��6(
*UDQG�5DSLGV��0,������
������������

)DLWK�+RVSLFH�5HVLGHQFH
/RFDWHG�DW�7ULOOLXP�:RRGV
�����3IHLIIHU�)DUPV�'U���6:
%\URQ�&HQWHU��0,�������
������������

9ROXQWHHU�2IÀFH
/RFDWHG�DW�7ULOOLXP�:RRGV
�����3IHLIIHU�)DUPV�'U���6:
%\URQ�&HQWHU��0,�������
�������������

%HUHDYHPHQW�2IÀFH
�����5D\EURRN�6W��6(
*UDQG�5DSLGV��0,������
������������

&RUSRUDWH�2IÀFH
�����5D\EURRN�6W��6(
*UDQG�5DSLGV��0,������
������������

)DLWK�+RVSLFH�6WDII
6XVDQ�0DVW��51��&+$
([HFXWLYH�'LUHFWRU
-RKQ�0XOGHU��0'
93�RI�0HGLFDO�6HUYLFHV
5HQH�:KHDWRQ��51
&OLQLFDO�'LUHFWRU
-DQHW�-D\PLQ��0�$���/3&��1%&&
%HUHDYHPHQW�&RXQVHORU
-DFTXLH�.DUU�=ORWQLFNL
9ROXQWHHU�'LUHFWRU
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:H�ZHUH�IRUWXQDWH�WR�
EH�DEOH�WR�VLW�GRZQ�IRU�D�
FRQYHUVDWLRQ�ZLWK�-DQHW�
-D\PLQ��)DLWK�+RVSLFH�
EHUHDYHPHQW�FRXQVHORU��WR�
GLVFXVV�WKH�EHUHDYHPHQW�
SURFHVV���7KHUH�ZHUH�WZR�
WKLQJV�WKDW�-DQHW�HVSHFLDOO\�
ZDQWHG�XV�WR�WDNH�DZD\�
IURP�WKH�FRQYHUVDWLRQ³
WKDW�HYHU\RQH·V�JULHI�LV�
XQLTXH�DQG�WKDW�UHFRYHULQJ�
IURP�JULHI�GRHV�QRW�PHDQ�
IRUJHWWLQJ�\RXU�ORVV�

-DQHW�KDV�H[SHULHQFHG�
ERWK�´HQGVµ�RI�
KRVSLFH³DV�D�
VRFLDO�ZRUNHU�
DQG�SDUW�RI�
WKH�WHDP�WKDW�
LV�FDOOHG�LQ�DW�
WKH�EHJLQQLQJ�
WR�SURYLGH�
KRVSLFH�
VHUYLFHV�WR�WKH�
SDWLHQW�DQG�
WKHLU�IDPLO\��
DQG�QRZ�DW�WKH�´HQGµ�DV�
D�EHUHDYHPHQW�FRXQVHORU�
ZRUNLQJ�ZLWK�WKH�SDWLHQW·V�

VXUYLYLQJ�VSRXVH�DQG�RU�
IDPLO\�

$FFRUGLQJ�WR�-DQHW��
´KRVSLFH�LVQ·W�D�MRE�OLNH�
RWKHU�MREV���+RVSLFH�LV�D�
FDOOLQJ���,W·V�QRW�HDV\���(YHU\�
OLIH�WRXFKHV�\RX�ZKHWKHU�
\RX�DUH�WKHUH�DW�WKH�
EHJLQQLQJ�VWDJHV�DV�SDUW�
RI�WKH�KRVSLFH�WHDP�RU�
DW�WKH�HQG�DV�SDUW�RI�WKH�
EHUHDYHPHQW�SURFHVV���<RX�
VWLOO�KHDU�WKHLU�VWRU\�µ

´,W·V�D�JLIW�WR�ZRUN�ZLWK�
HDFK�DQG�HYHU\�
SHUVRQ��DQG�
D�SULYLOHJH�WR�
VWDQG�QH[W�WR�
WKHP�µ�VDLG�
-DQHW����´,W·V�
WKH�HQG�RI�D�
FKDSWHU�LQ�WKHLU�
OLIH��DQG�LW·V�RXU�
MRE�WR�KHOS�WKHP�
WXUQ�WKH�SDJH�µ���
-DQHW�IHHOV�KHU�

UROH�LV�WR�JLYH�KHU�FOLHQWV�WKH�
WRROV�WKH\�QHHG�WR�VXUYLYH�
DQG�WR�SURYLGH�UHDVVXUDQFH�

$�&RQYHUVDWLRQ�$ERXW�*ULHI�DQG��
WKH�%HUHDYHPHQW�3URFHVV
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)DLWK�+RVSLFH��%HUHDYHPHQW�6XSSRUW�*URXSV
3OHDVH�FDOO�RU�FKHFN�RXU�ZHEVLWH�IRU�XSGDWHG������VXSSRUW�JURXSV�

*ULHI��/RVV�DQG�5HFRYHU\�,���7KLV�JURXS�LV�RSHQ�WR�DQ\RQH�
ZKR�KDV�H[SHULHQFHG�D�ORVV�ZLWKLQ�WKH�ODVW�����PRQWKV
:KHQ����� :HGQHVGD\V���6HSW�������'HF����������
7LPH���� � �����SP��������SP
:KHUH���� +RO\�&URVV�(SLVFRSDO�&KXUFK
� ��������%UHWRQ�5G��6(��*UDQG�5DSLGV
&RQWDFW���-DQHW�-D\PLQ�0�$��/3&��1%&&������������������

*ULHI��/RVV�DQG�5HFRYHU\�,,���7KLV�JURXS�LV�RSHQ�WR�DQ\RQH�
ZKR�KDV�H[SHULHQFHG�D�ORVV�ZLWKLQ�WKH�ODVW������PRQWKV�
:KHQ����� 7KXUVGD\V���6HSW�������'HF����������
7LPH���� � �����SP��������SP
:KHUH���� +RO\�&URVV�(SLVFRSDO�&KXUFK
� ���������%UHWRQ�5G��6(��*UDQG�5DSLGV
&RQWDFW���-DQHW�-D\PLQ�0�$��/3&��1%&&������������������

,QGLYLGXDO�DQG�)DPLO\�%HUHDYHPHQW�&RXQVHOLQJ�����
:KHQ�� 2Q�JRLQJ��VXSSRUW�DV�UHTXHVWHG
:KHUH�� +RPH�YLVLW�RU�LQ�2IÀFH���/RFDWHG�DW�
� �����5D\EURRN�6WUHHW��6(���6XLWH����
� *UDQG�5DSLGV��0,������
&RQWDFW���-DQHW�-D\PLQ�0�$��/3&��1%&&������������������

)DLWK�+RVSLFH��EHOLHYHV�
WKDW�JULHI�FDQ�EH�D�
JURZWK�H[SHULHQFH��:LWK�
FRPSDVVLRQDWH�DQG�
VXSSRUWLYH�EHUHDYHPHQW�
FDUH��JULHYLQJ�SHUVRQV�FDQ�

ÀQG�WKHPVHOYHV�HQULFKHG�
E\�VKDULQJ�LQ�JURXS�
H[SHULHQFHV���:H�LQYLWH�
\RX�WR�MRLQ�XV�IRU�DQ\�RI��
WKH�VXSSRUW�JURXSV�WKDW�
DUH�DSSURSULDWH�IRU�\RX�

(YHU\�VWDJH�RI�OLIH�KDV�LWV�UHZDUGV�DQG�OHVVRQV���HYHQ�JULHYLQJ�
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:RQ·W�\RX�KHOS�D�IDPLO\�PDNH�D�PHPRU\"��6RPH�RI�WKH�
SDWLHQWV�DQG�IDPLOLHV�ZH�VHUYH�DUH�OLYLQJ�RQ�YHU\�WLJKW�
EXGJHWV�WKDW�GR�QRW�DOORZ�IRU�DQ\�H[WUDV�OLNH�WULSV�WR�WKH�
PRYLHV��YLVLWV�WR�UHVWDXUDQWV�RU�VSHFLDO�SDPSHULQJ�OLNH�
PDQLFXUHV�DQG�SHGLFXUHV�

'RQDWLRQV�WR�D�JHQHUDO�´ZLVKµ�IXQG�ZLOO�EH�XVHG�DW�WKH�
GLVFUHWLRQ�RI�VRFLDO�ZRUNHUV�WR�EHQHÀW�WKH�SDWLHQW�DQG�RU�
IDPLO\��

:RQ·W�\RX�FRQVLGHU�GRQDWLQJ�RQH�RU�PRUH�RI�WKH�IROORZLQJ"

��*DV�FDUGV�� � � ��0RYLH�WLFNHWV
��*LIW�FDUGV�WR�UHVWDXUDQWV� ��7ZLQ�VKHHWV³ORQJ
��*LIW�FDUGV�WR�7DUJHW��:DOPDUW��0HLMHUV�RU�)DPLO\�)DUH
��*LIW�FDUGV�IRU�&ROGVWRQH�&UHDPHU\�
��*LIW�FDUGV�IRU�EHDXW\�VDORQV�RU�GD\�VSDV

7KH�)DLWK�+RVSLFH��
0DNH�D�0HPRU\�´:LVKµ�/LVW

When you care about a cause, you want to be  
involved in whatever way you can.

Faith Hospice has found a unique way to support our passion by 
partnering with Awareness Home Funding. Their company started 
around the idea of !rst giving back to the communities they serve with 
the program, Awareness Works 4 U.
For every home loan they close either a purchase of a home or a 
re!nance of your current home they will donate $250 to Faith 
Hospice. When you complete a loan application they will ask you who 
your favorite organization  is, Simply mention Faith Hospice. 

What better way to show your support for our cause than to use this 
program to provide additional !nancial support.

Anyone can participate so tell everyone about this great way to care and 
get involved.    AwarenessWorks4U.com   •   866-98-AWARE
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WKDW�WKH\�DUH�JRLQJ�WR�EH�
RND\���

3HRSOH�KDYH�
PLVFRQFHSWLRQV�DERXW�
WKH�WHUP�UHFRYHU\�DV�
LW�DSSOLHV�WR�JULHYLQJ���
0DQ\�SHRSOH�WKLQN�
UHFRYHU\�LV�V\QRQ\PRXV�
ZLWK�´IRUJHWWLQJ�µ��-DQHW�
VWUHVVHV�WKDW�PRYLQJ�
RQ�DIWHU�D�GHDWK�GRHV�
QRW�PHDQ�
IRUJHWWLQJ�
WKH�SHUVRQ�
ZKR�KDV�
GLHG���7KH�
ORVV�ZLOO�
DOZD\V�
EH�WKHUH���
´<RX·OO�PLVV�
\RXU�ORYHG�
RQH�IRUHYHU���7KLUWHHQ�
PRQWKV�RI�JULHI�FRXQVHOLQJ�
GRHVQ·W�´FXUHµ�\RXU�
JULHI���7KH�ORVV�GRHVQ·W�
JR�DZD\�µ��-DQHW�QRWHG�
WKDW��´VRPHRQH�ORVLQJ�
D�VSRXVH�RI�ÀIW\�RU�VL[W\�
\HDUV�IHHOV�DV�LI�WKH\�KDYH�
ORVW�KDOI�RI�WKHPVHOYHV�µ��

$QG�VRPHRQH�ORVLQJ�
WKHLU�SDUHQWV��QR�PDWWHU�
WKHLU�DJH��PD\�VWLOO�IHHO�
RUSKDQHG���

%XW�ZKDW�GRHV�KDSSHQ��
DFFRUGLQJ�WR�-DQHW��LV��
´\RX�JHW�WR�WKH�SRLQW�
ZKHUH�\RX�WKLQN�OLIH�LV�
ZRUWK�OLYLQJ���5HFRYHU\�LV�
QRW�DERXW�IRUJHWWLQJ�WKH�
SDVW���5HFRYHU\�LV�ZKHQ�

\RX�PRYH�
IRUZDUG�LQWR�
OLIH�DJDLQ���
,W�FDQ�EH�D�
ORQJ�RU�VKRUW�
SHULRG�RI�
WLPH���%XW�
HYHQWXDOO\�
\RX�PRYH�WR�
D�SODFH�RI�

SHDFH�DQG�FRPIRUW�DQG�
KHDOLQJ�µ����-DQHW�VWUHVVHV�
WKDW�HYHQWXDOO\��´\RX�ZLOO�
EH�DEOH�WR�UHPHPEHU�
ZLWKRXW�SDLQ�µ��5HFRYHU\�
LV�DERXW�WKH�UHQHZDO�RI�
KRSH�

-DQHW�RIIHUV�D�QXPEHU�
RI�EHUHDYHPHQW�JURXSV�

$�&RQYHUVDWLRQ�$ERXW�*ULHI�DQG��
WKH�%HUHDYHPHQW�3URFHVV�FRQ¡W
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$�&RQYHUVDWLRQ�$ERXW�*ULHI�DQG��
WKH�%HUHDYHPHQW�3URFHVV�FRQ¡W
WKURXJK�)DLWK�+RVSLFH���
6KH�XQGHUVWDQGV�WKDW�
JRLQJ�WR�D�JURXS�FDQ�
EH�GDXQWLQJ³UDWKHU�OLNH�
VWDUWLQJ�D�QHZ�VFKRRO³EXW�
VKH�GRHV�KHU�EHVW�WR�PDNH�
FOLHQWV�IHHO�FRPIRUWDEOH�
DQG�WR�IRVWHU�FRQQHFWLRQV�
EHWZHHQ�WKH�PHPEHUV���
(YHQWXDOO\��-DQHW�ÀQGV�WKDW�
WKH�PHPEHUV�EHFRPH�YHU\�
VXSSRUWLYH�RI�HDFK�RWKHU���
6KH�SURYLGHV�VXSSRUW�DV�
QHHGHG�DQG�KHOSV�JURXS�
PHPEHUV�VHW�DSSURSULDWH�
JRDOV���

)DLWK�+RVSLFH�RIIHUV�
EHUHDYHPHQW�FRXQVHOLQJ

IRU�VXUYLYRUV�RI�)DLWK�
+RVSLFH�SDWLHQWV�IRU����
PRQWKV�DIWHU�WKH�GHDWK���
,W·V�DW�WKLV�SRLQW�WKDW�
WKH�IRFXV�RI�KRVSLFH�
VKLIWV�IURP�VHUYLQJ�WKH�
SDWLHQW�WR�VHUYLQJ�WKH�
IDPLO\���$FFRUGLQJ�WR�
-DQHW��WKH�GHSDUWXUH�RI�
WKH�KRVSLFH�WHDP�FDQ�
OHDYH�D�YRLG�ZKLFK�WKH�
EHUHDYHPHQW�FRXQVHORU�
DQG�EHUHDYHPHQW�JURXSV�
FDQ�KHOS�ÀOO���

)RU�D�VFKHGXOH�RI�)DLWK�
+RVSLFH�EHUHDYHPHQW�
JURXSV��VHH�SDJH����

7KH�QXPEHU�
RI�KRVSLFH�
SURJUDPV�
QDWLRQZLGH�
FRQWLQXHV�WR�

LQFUHDVH�³�IURP�
WKH�ÀUVW�SURJUDP�
WKDW�RSHQHG�LQ
�����WR�PRUH�
WKDQ�������

SURJUDPV�WRGD\�
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,QWHUHVWHG�LQ�EHFRPLQJ��
D�YROXQWHHU�DW��
)DLWK�+RVSLFH�"

%\�YROXQWHHULQJ�DW�)DLWK�
+RVSLFH����\RX�ZLOO�PDNH�D�
WDQJLEOH�GLIIHUHQFH�LQ�WKH�
OLYHV�RI�RWKHUV��DQG�\RX�
ZLOO�UHFHLYH�WUHPHQGRXV�
SHUVRQDO�VDWLVIDFWLRQ�IURP�
WKH�KHOS�\RX�SURYLGH���
(YHU\RQH�KDV�WKHLU�RZQ�
JLIWV�WR�VKDUH�DQG�ZH�
FDQ�PDWFK�\RXU�WDOHQWV�
ZLWK�H[LVWLQJ�QHHGV���
9ROXQWHHULQJ�LV�D�JUHDW��
ZD\�WR�UHVSRQG�WR�WKH�
FDOO�IRU�VHUYLFH�WR�RWKHUV���
&RQWDFW�WKH�YROXQWHHU�
RIÀFH�DW��������������

:KDW�7\SHV�RI�YROXQWHHUV�
DUH�QHHGHG"
9LUWXDO�RU�2IIVLWH�9ROXQWHHU��$OO�
YROXQWHHUV�PXVW�VFKHGXOH�DQ�
LQWHUYLHZ�DQG�RULHQWDWLRQ�EHIRUH�
WKH�SURFHVV�FDQ�EH�FRPSOHWHG��
<RX�FDQ�DOVR�H[SHFW�D�SRVW�
WUDLQLQJ�PHHWLQJ�WR�FRQÀUP�
\RXU�YROXQWHHU�DVVLJQPHQW�DQG�
VFKHGXOH�

&RUSRUDWH�RU�$GPLQLVWUDWLYH�
9ROXQWHHU��9ROXQWHHUV�ZKR�FRPH�
LQWR�RXU�RIÀFH�VHWWLQJ�WR�GR�
YDULRXV�RIÀFH�WDVNV��RU��VSHFLDO�
SURMHFWV��H�J��PDLOLQJV��ÀOLQJ��
VKUHGGLQJ��IXQGUDLVHUV��ÁRZHU�
DUUDQJLQJ��HWF���DUH�UHTXLUHG�WR�
WDNH�D�PLQLPXP�OHYHO�RI�WUDLQLQJ�
�SHU�MRE�GHVFULSWLRQ�UHTXLUHPHQWV�
��FRQWDFW�WKH�YROXQWHHU�RIÀFH��

7ULOOLXP�:RRGV�5HVLGHQFH�
9ROXQWHHU��9ROXQWHHUV�PD\�EH�
DVVLJQHG�DGPLQLVWUDWLYH�WDVNV�RU�
GLUHFW�SDWLHQW�DVVLJQPHQWV��:KLOH�
WKH�KLJKHVW�OHYHO�RI�WUDLQLQJ�LV�
UHTXLUHG�IRU�WKH�YROXQWHHU�ZKR�
ZLVKHV�WR�KDYH�GLUHFW�SDWLHQW�
LQYROYHPHQW��D�PRGHUDWH�OHYHO�
RI�WUDLQLQJ�LV�UHTXLUHG�IRU�WKRVH�
ZLVKLQJ�WR�GR�RWKHU�FHQWHU�
DFWLYLWLHV�RU�DGPLQLVWUDWLYH�ZRUN�
LQ�WKH�FHQWHU��5HJDUGOHVV�RI�WKH�
WDVN��SDWLHQW�LQWHUDFWLRQ�DW�VRPH�
OHYHO�FDQ�EH�H[SHFWHG��

)DLWK�+RVSLFH�&RPPXQLW\�
9ROXQWHHU��7KHUH�DUH�YDULRXV�
QHHGV�LQ�SDWLHQW�KRPHV�WKDW�D�
FDULQJ�LQGLYLGXDO�FDQ�EH�WUDLQHG�
WR�KDQGOH�DW�WKLV�OHYHO��LQFOXGLQJ�
FRPSDQLRQVKLS�DQG�UHVSLWH��7KH�
KLJKHVW�OHYHO�RI�RXU�WUDLQLQJ�LV�
UHTXLUHG�IRU�YROXQWHHUV�VHHNLQJ�
WKLV�W\SH�RI�JLYLQJ�

7KH�8�6��KRVSLFH�
PRYHPHQW�ZDV�

IRXQGHG�E\�YROXQWHHUV�
DQG�WKHUH�LV�FRQWLQXHG�

FRPPLWPHQW�WR�
YROXQWHHU

VHUYLFH���7KH�1DWLRQDO�
+RVSLFH�DQG�3DOOLDWLYH�
&DUH�2UJDQL]DWLRQ�
�1+3&2��HVWLPDWHG�
WKDW�LQ���������������
KRVSLFH�YROXQWHHUV�
SURYLGHG����PLOOLRQ�
KRXUV�RI�VHUYLFH�
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´,�DP�LQ�DZH�RI�WKH�ORYH�
DQG�FDUH�,�VHH�HYHU\�GD\�µ�
-HQQLIHU�VDLG�

-HQQLIHU�LV�RQH�RI�WKH�LQLWLDO�
SHRSOH�WR�PHHW�ZLWK�WKH�
SDWLHQW�DQG�IDPLO\���6KH�
ÀUVW�YHULÀHV�WKDW�WKH�SDWLHQW�
PHHWV�KRVSLFH�FULWHULD���
6KH�WKHQ�FDOOV�WKH�SDWLHQW·V�
GRFWRU�ZLWK�KHU�ÀQGLQJV�DV�
ZHOO�DV�RQH�RI�RXU�KRVSLFH�
GRFWRUV���7ZR�SK\VLFLDQV�
DUH�QHFHVVDU\�WR�TXDOLI\�
D�SDWLHQW�IRU�KRVSLFH�
VHUYLFHV�

-HQQLIHU�XVXDOO\�VSHQGV�
DW�OHDVW�WZR�KRXUV�ZLWK�
WKH�SDWLHQW�DQG�IDPLO\��
PHHWLQJ�LQ�WKHLU�KRPH�RU�
ZKHUHYHU�WKH�SDWLHQW�LV�
VWD\LQJ�ZKHQ�KRVSLFH�LV�
FDOOHG���6KH�GRHV�D�KHDG�
WR�WRH�H[DP��WDNHV�D�
YHUEDO�KLVWRU\�DQG�QRWHV�
DOO�RI�WKH�PHGLFDWLRQV�
WKH�SDWLHQW�LV�FXUUHQWO\�
WDNLQJ���6KH�WKHQ�FDOOV�)DLWK�
+RVSLFH�LQWDNH�WR�VKDUH�
WKH�LQIRUPDWLRQ�DQG�YHULI\�
WKH�SDWLHQW·V�LQVXUDQFH���

6KH�DOVR�VSHQGV�SDUW�RI�
WKH�WLPH�ZLWK�WKH�IDPLO\��
H[SODLQLQJ�KRVSLFH�DQG�
KRVSLFH�VHUYLFHV�DQG�
PDNLQJ�VXUH�WKH\�KDYH�DOO�
WKH�LQIRUPDWLRQ�WKH\�QHHG�

7KH�LQIRUPDWLRQ�JDWKHUHG�
E\�-HQQLIHU�LV�XOWLPDWHO\�
VKDUHG�ZLWK�WKH�VWDII�
PHPEHUV�DVVLJQHG�DV�
SDUW�RI�WKH�SDWLHQW·V�
FDUH�WHDP³WKH�FDVH�
PDQDJHU��GRFWRUV��QXUVHV��
DLGHV��VRFLDO�ZRUNHUV�DQG�
FKDSODLQ�

-HQQLIHU�XVXDOO\�GRHVQ·W�
VHH�WKH�VDPH�SDWLHQW�
WZLFH�H[FHSW�DW�WLPHV�
ZKHQ�VKH�PLJKW�EH�FDOOHG�
LQ�WR�VSHOO�RQH�RI�WKH�)DLWK�
+RVSLFH�FDVH�PDQDJHUV�

-HQQLIHU�KDG�RQH�ZRUG�RI�
DGYLFH�IRU�SDWLHQWV�DQG�
WKHLU�IDPLOLHV�FRQVLGHULQJ�
KRVSLFH�FDUH���´<RX�KDYH�
WR�DVN�IRU�)DLWK�+RVSLFH�E\�
QDPH�µ�VKH�VDLG���´7KHUH�
DUH�D�ORW�RI�KRVSLFHV��EXW�
RQO\�RQH�)DLWK�+RVSLFH�µ

+RVSLFH�������7KH�5ROH�RI�WKH��
+RVSLFH�$GPLVVLRQV�1XUVH�FRQ¡W
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+RVSLFH�������7KH�5ROH�RI�WKH��
+RVSLFH�$GPLVVLRQV�1XUVH
-HQQLIHU�9DQ�:\KH·V�IDFH�
JORZHG�DV�VKH�WDONHG�
DERXW�KHU�ZRUN���-HQQLIHU�
LV�DQ�DGPLVVLRQV�QXUVH�IRU�
)DLWK�+RVSLFH��DQG�RQH�
RI�WKH�ÀUVW�RI�WKH�)DLWK�
+RVSLFH�VWDII�WR�LQWHUDFW�
ZLWK�D�QHZ�SDWLHQW���
-HQQLIHU�DOZD\V�NQHZ��
VKH�ZDQWHG�WR�EH�D�QXUVH��
DQG�VKH�ZDV�GUDZQ�WR�
KRVSLFH�ZRUN�HDUO\�RQ����
+HU�JUDQGPRWKHU��DXQW�
DQG����\HDU�ROG�FRXVLQ�
KDG�DOO�UHOLHG�RQ�KRVSLFH�
FDUH���´,�UHDOO\�DSSUHFLDWHG�
WKH�VXSSRUW�KRVSLFH�JDYH�
WR�RXU�ZKROH�IDPLO\�µ�VKH�
VDLG�

-HQQLIHU�ÀQGV�WKH�ZRUN�
XSOLIWLQJ�EHFDXVH�´WKH�
IDPLOLHV�DUH�ZRUNLQJ�VR�
KDUG�WR�FRPH�WRJHWKHU�
WR�SURYLGH�WKH�FDUH�
WKH�SDWLHQW�QHHGV��DQG�
KRVSLFH�FDQ�GR�VR�
PXFK�WR�KHOS�WKHP�µ��,Q�
PDQ\�FDVHV��WKH�SDWLHQW�
LV�WLUHG�RI�ÀJKWLQJ�DQG�
ZHDU\�RI�WKH�URXQGV�
RI�FKHPRWKHUDS\�RU�

RWKHU�WUHDWPHQWV�DQG�
DUH�´UHDG\�WR�JR�KRPH�
WR�EH�ZLWK�WKHLU�/RUG�µ�
-HQQLIHU�VDLG����+RVSLFH�
FDUH�ZLOO�PDNH�WKHLU�ÀQDO�
GD\V�FRPIRUWDEOH�DQG�
DOORZ�WKHP�WR�VSHQG�WKDW�
SUHFLRXV�WLPH�ZLWK�WKHLU�
IDPLOLHV�

-HQQLIHU�VDLG��´LW�LV�VR�
UHZDUGLQJ�EHLQJ�LQ�
KRVSLFH�µ��6KH�UHPHPEHUV�
RQH�SDWLHQW��D�ZRPDQ�
ZKR�KDG�GHPHQWLD�DQG�
FRXOG�QR�ORQJHU�VSHDN�RU�
PRYH���+HU�GDXJKWHU�ZDV�
KHU�SULPDU\�FDUHJLYHU���
DQG�HYHU\�PRUQLQJ�VKH�
ZRXOG�À[�KHU�PRWKHU·V�KDLU�
DQG�PDNH�XS�WKH�ZD\�VKH�
OLNHG�LW����
�FRQWLQXHG�RQ�SDJH����
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'HDU�)ULHQGV�

)DLWK�+RVSLFH�PDGH�DOO�WKH�GLIIHUHQFH�LQ�RXU�OLYHV���
7KDW�LV�ZK\�,�DP�DVNLQJ�\RX�WR�VXSSRUW�WKH�PLQLVWU\�RI�
)DLWK�+RVSLFH�

0\�QDPH�LV�%HWW\�-HOWHV���,Q�1RYHPEHU�������P\�
KXVEDQG�-RKQ�ZDV�GLDJQRVHG�ZLWK�SDQFUHDWLF�FDQFHU���
,Q�0DUFK�������KH�SDVVHG�DZD\�SHDFHIXOO\�DW�RXU�
KRPH���2XU�IDPLO\�DQG�IULHQGV�ZHUH�VXSSRUWLYH��DQG�RXU�
FKXUFK�IDPLO\�ZDV�D�PDUYHORXV�KHOS�WR�XV�GXULQJ�WKLV�
WLPH��EXW�ZH�NQHZ�WKDW�ZH�ZRXOG�FDOO�RQ�)DLWK�+RVSLFH�
WR�FDUH�IRU�-RKQ�DW�WKH�HQG�RI�KLV�OLIH���-RKQ·V�DXQW�DQG�
PRWKHU�ZHUH�VHUYHG�E\�)DLWK�+RVSLFH�DQG�UHFHLYHG�
ZRQGHUIXO�FDUH���:H�NQHZ�RXU�H[SHULHQFH�ZRXOG�EH�
WKH�VDPH�DQG�WKDW�&KULVW�ZRXOG�EH�WKH�FHQWHU�RI�WKLV�
H[SHULHQFH�

7KH�VXSSRUW�ZH�UHFHLYHG�ZDV�WUHPHQGRXV���7KH�)DLWK�
+RVSLFH�WHDP��PDGH�XS�RI�QXUVHV��VRFLDO�ZRUNHU��
FKDSODLQV��DQG�SK\VLFLDQV��ZDV�XQEHOLHYDEOH�²�QRWKLQJ�
DW�DOO�ZDV�WRR�PXFK�WURXEOH�IRU�WKHP�DQG�IRU�WKH�ÀUVW�
WLPH�LQ�D�ORQJ�ZKLOH�ZH�GLGQ·W�IHHO�DORQH�²�ZH�ZHUH�
DPRQJ�IULHQGV�WKDW�VKDUHG�RXU�H[SHULHQFH���-RKQ�DQG�,�
ORRNHG�IRUZDUG�WR�WKH�WHDP�PHPEHUV·�YLVLWV���(DFK�RQH�
VSHQW�WLPH�WDONLQJ�ZLWK�XV�DQG�KHOSLQJ�XV�IHHO�VHFXUH��
HQVXULQJ�WKDW�-RKQ�UHPDLQHG�FRPIRUWDEOH�ZLWKRXW�SDLQ��
DQG�DQVZHULQJ�DQ\�RI�RXU�GRXEWV�RU�IHDUV���7KH�QXUVHV�
WUHDWHG�-RKQ�DV�DQ�LQGLYLGXDO��QRW�D�PHGLFDO�FRQGLWLRQ��
DQG�WKH\�JDYH�PH�WKH�VWUHQJWK�WR�FDUU\�RQ���7KH�JULHI�
VXSSRUW�DIWHUZDUG�FDUULHG�PH�WKURXJK��ZLWK�WKH�VXSSRUW�
JURXS�DQG�VRFLDO�ZRUNHU�SOD\LQJ�D�YLWDO�UROH�LQ�KHOSLQJ�
PH�WKURXJK�WKH�JULHYLQJ�SURFHVV�
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<RXU�VXSSRUW�LV�YLWDO«

7KH�)DLWK�+RVSLFH�FDUH�ZH�UHFHLYHG�ZDV�SULFHOHVV���
,·P�DVNLQJ�\RX�WR�VXSSRUW�)DLWK�+RVSLFH�VR�WKH�WHDPV�
FDQ�FRQWLQXH�WR�SURYLGH�WKLV�FDUH�WR�WKRVH�LQ�QHHG���
1RYHPEHU�LV�´+RVSLFH�$ZDUHQHVV�0RQWK�µ�DQG�,�
DP�ZULWLQJ�WKLV�OHWWHU�DV�P\�ZD\�RI�JLYLQJ�VRPHWKLQJ�
EDFN�

%HFDXVH�RI�JHQHURXV�IULHQGV��)DLWK�+RVSLFH�LV�DEOH�
WR�VHUYH�WKRVH�ZKR��ZRXOG�RWKHUZLVH�EH�XQDEOH�WR�
DIIRUG�KRVSLFH�FDUH���:KDWHYHU�\RX�FDQ�JLYH�ZLOO�
PDNH�D�GLIIHUHQFH�WR�SHRSOH�ZKR�UHO\�RQ�WKLV�YLWDO�
VXSSRUW���:H�QHYHU�NQRZ�ZKHQ�ZH�ZLOO�WDNH�WKH�HQG�
RI�OLIH�MRXUQH\��EXW�ZKHQ�ZH�GR��LW�LV�D�EOHVVLQJ�WR�
KDYH�)DLWK�+RVSLFH�VKDULQJ�LW����

7KDQN�\RX�IRU�WDNLQJ�WKH�WLPH�WR�UHDG�P\�OHWWHU��,�GR�
KRSH�\RX�ZLOO�MRLQ�LQ�VXSSRUWLQJ�)DLWK�+RVSLFH����

6LQFHUHO\��

%HWW\�-HOWHV�������������������������������������������������������������������������������������������������������������������������������������������
)DLWK�+RVSLFH�
)DPLO\�0HPEHU�
5HFLSLHQW


